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SMALL BUSINESS OF THE WEEK: 
Tanning salon with ice cream parlor

Winning telecom bid goes to 
local independent company
By JENNIFER NICKULAS, jnickulas@manchexpress.com

Businesses going "green#
Southern New Hampshire Women!s Busi-

ness Network held a networking event on 
July 15, to talk about social responsibility 
and going "green.#

Molly Hodgson-Smith, executive director of 
New Hampshire Business for Social Responsi-
bility, presented tips on how local businesses 
and individuals can use "green# alternatives to 
become more socially responsible.  

The event, which started with appetizers at 
6 p.m., was hosted by UnWined in the Mal-
lard Pond Plaza.

Saving energy
Public Service of New Hampshire recent-

ly unveiled its new PeakSmartPlus program, 
which is expected to motivate a number of lo-
cal businesses to help keep the lights on when 
the sweltering heat boosts demand.

In contrast to other programs that pay par-
ticipants only for the energy use that they 
don!t use during peak times, PeakSmartPlus 
also compensates customers each and every 
month for their commitment to reduce energy 
when it!s needed most.

For more information, visit www.psnh.com.

Top ten for tech
The Milken Institute, an independent Cali-

fornia think tank, said New Hampshire ranked 
ninth in its index of the states best able to 
achieve high-quality economic growth thanks 
to its technology and science assets. In 2004, 
the last time the index was released, the Gran-
ite State ranked 12th.

Under Gov. John Lynch, the state creat-
ed the Research and Development Tax Cred-
it, which will allow companies to reinvest in 
their product lines, create new ones and ex-
pand their business. The governor also rein-
stated the Job Training Fund, which provides 
matching grands for companies to train and 
retrain workers.

The Milken Institute report highlighted the 
need for states to attract and retain skilled and 
educated workers and to ensure young peo-
ple are getting the education they need to suc-
ceed in the high-tech sector.

Fund raisers named
Heritage United Way Inc. of 228 Maple 

St. named this year!s Campaign Cabinet, 
a group of professional volunteers who 
will work with local businesses and other 
professionals to help raise money for the 
nonprofit!s education, lifelong learning, 
health and wellness, housing and eco-
nomic self-sufficiency programs.

The group is: Dr. Steven Paris and Gina 
Balkus of Dartmouth-Hitchcock Manches-

BUSINESS BRIEFS

For a Manchester-based telecommuni-
cations company that just won a $15 mil-
lion state contract, being the •little guy in 
town• has worked to its advantage. 

The company, G4 Communications, 
will provide data networking for the 
State of New Hampshire for the next five 
years, with an option to renew every five 
years, raising the potential value of the 
contract to $45 million, according to Ali-
han Ciftcioglu, the company•s vice presi-
dent of operations and finance.

The win marks a victory for the com-
pany, which has about 20 employees and 
networking centers throughout the state, 
because it ousted incumbent Verizon 
Communications, Inc., the New Hamp-
shire holdings of which were acquired 
by Fairpoint Communications Inc. ear-
lier this year, said G4 Communications 
chief technology officer and chairman of 
the board of directors Gent Cav.

•I believe that bigger institutions like 
working with smaller companies because 
they are considered more important,• Cav 
said. •And they do the same thing from 
our perspective ! we like to work with 
local and smaller companies as well be-
cause we get better attention from them 
as well.•

This isn•t the first time Cav and Cift-
cioglu•s company has been chosen over a 
larger, national company. 

Six years ago, the State of New Hamp-
shire selected the company over MCI 
for long-distance telephone service, Cav 
said. 

•Six years ago, we were much small-
er than we are today,• he said. •It was 
a choice for them at the time, replac-
ing MCI and putting us in for the same 
service.•

Since then, G4 
has added increased 
Internet capability, 
investing heavily in 
high-speed Internet 
access for rural ar-
eas of the state. 

•One of the 
things that has re-
ally helped us is 
all these years, dif-
ferent parts of New 
Hampshire are 
screaming for high-
speed Internet ac-
cess,• Cav said. 

Larger carriers, 
such as Comcast 
and Verizon, left 
pockets of the state 
without coverage, 
and G4 extended 
their growing net-
work outward. 

•I remember in 
1999, we were trying to bring high-speed 
to portions of southern New Hampshire 
where Verizon was saying they didn•t 
have plans,• Cav said. •They didn•t want 
to spend the money and we didn•t mind 
going in there and trying to do it.•

The majority of G4 Communications• 
clients are business or educational insti-
tutions, he said.

A law enacted by the Federal Commu-
nications Commission, The Telecommu-
nications Act of 1996, gave small, inde-
pendent companies the ability to offer 
services to keep prices competitive. It 
was the first major overhaul of telecom-
munications law in six decades, and let 
any communications business compete in 

any market against any other business. 
The act established competitive Lo-

cal Exchange Carriers, or CLECs, such 
as G4 Communications to compete with 
other, already established Incumbent Lo-
cal Exchange Carriers, or ILECs, such as 
MCI or Verizon. 

It led to the formation of many small 
telephone and data service companies, 
few of which are still around now, Cift-
cioglu said. 

•There are some alternatives to the 
main ILAC in the area, which used to 
be Verizon and now Fairpoint,• he said. 
•However, there are not many left. Basi-
cally the strong ones that could survive in 
the marketplace did.•

G4 Communications president Gent Cav (foreground) and vice 
president of operations and finance Alihan Ciftcioglu (back-
ground) at the company!s main facility on Sundial Avenue in 
Manchester. (Courtesy Photo)


